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Library Orientation Survey

Seton Hall is doing a study to better understand how required library orientations in the core English classes help students and how they impact the use of the library. The survey only has 20 questions and should take about 10-15 minutes to complete. Your answers are completely anonymous and will have no impact on your grade in the class. We appreciate you taking the time to answer these questions.
1. In what year/semester are you?

· First semester Freshman

○    Second semester Freshman

· First semester Sophomore

○    Second semester Sophomore
· First semester Junior


○    Second semester Junior
· First semester Senior


○    Second semester Senior
2. Are you a transfer student?

· Yes (Please go to Q3)

○    No (Please go to Q5)

3. Did you take a core English course at your previous school?

· Yes (Please go to Q4)

○    No (Please go to Q5)

4. Did you attend a library orientation or bibliographic instruction class as a part of that course?

· Yes



○    No

This group of questions is related to the physical library building on campus, not the electronic sources available through the library website.

5. Had you ever gone to the Seton Hall University Library to do research before the library orientation for this course? (Please select one)
· No, I had not gone to the library for research before the library orientation for this course

· Yes, I went because a professor required it for another course
· Yes, I went as a requirement for another course, but I would have gone anyway

· Yes, I went for another course, but because I needed or wanted to, not as a requirement
· Yes, but only to start my research for this course

· Other (please explain): _____________________________________

6. During the library orientation in this course did the librarian explain how to find items in the University Library? (Please select one)
· Yes, it was explained clearly

· Yes, but I was still confused

· Yes, but only briefly
· No, it wasn’t discussed at all

· Other (please explain): _____________________________________________________

7. Did your professor provide any follow-up information on going to the library for research in the classes after the library orientation? (Please select one)
· Yes, the professor mentioned it several times

· Yes, the professor mentioned it once or twice

· No, the professor did not mention it

8. Did you go to the Seton Hall University library to do research after the library orientation for this course? (Please select one)
· No, I did not go to the library to do research for this course
· No, I did not go, but the professor of this course did require it

· Yes, I went because the professor of this course required it

· Yes, I went because I needed or wanted to for this course

· Other (please explain):_____________________________________________________

9. Did your English professor require you to use a print book and/or print journal in your research?

· Yes



○    No

This group of questions is related to electronic resources (such as the databases, LibGuides, and SetonCat) available through the library website, not print sources available in the library.
10. Had you ever used the library’s electronic resources for research before the library orientation for this course? (Please select one)
· No, I had not used the electronic resources for research before the library orientation for this course

· Yes, I used the electronic resources because a professor required it for another course

· Yes, I used the electronic resources as a requirement for another course, but I would have used them anyway

· Yes, I used the electronic resources for another course, but because I needed or wanted to, not as a requirement

· Yes, but only to start my research for this course

· Other (please explain): _____________________________________

11. During the library orientation how helpful was the librarian in explaining how to find electronic resources on the library website? (Please select one)
· Very helpful

· Somewhat helpful

· Not very helpful
· Not helpful at all
Please briefly explain your answer: ___________________________________________

________________________________________________________________________

12. Did your professor provide any follow-up information about the electronic resources in the classes after the library orientation? (Please select one)
· Yes, the professor mentioned them once or twice

· Yes, the professor mentioned them several times

· No, the professor did not mention them
13. Did you use the library’s electronic resources for research after the library orientation for this course? (Please select one)
· No, I did not use the electronic resources to do research for this course

· No, I did not use the electronic resources, but the professor of this course did require it

· Yes, I used the electronic resources because the professor of this course required it

· Yes, I used the electronic resources because I needed or wanted to for this course

· Other (please explain):_____________________________________________________

This group of questions is related to personal help provided by a librarian, whether in the library or on the Ask a Librarian chat on the library website.

14. Had you ever asked a librarian for research help before the library orientation for this course?

· Yes (Please go to Q15)

○    No (Please go to Q16)

15. Where did you ask the librarian for help? (Please select all that apply)
· The reference desk in the library

· A librarian walking around the library

· Scheduled a meeting with a librarian

· On the Ask A Librarian chat on the library website

· Other (please explain):_____________________________________________________

· During the library orientation did the librarian explain where to find research help from a librarian in the library?

· Yes

○    No

16. During the library orientation did the librarian explain where to find the Ask A Librarian chat on the library website?

· Yes

○    No

17. Did you ask a librarian for research help after the library orientation for this course?

· Yes
○   No (Please give a brief reason why)____________________________

This final group of questions has to do with your overall evaluation of the library orientation.

18. Even if you did not visit the library, use the electronic or resources, or ask a librarian for help, do you think the library orientation for this course helped you understand what library tools are available for you to use? (Please select one)
· Strongly agree

· Agree

· Somewhat agree

· Somewhat disagree

· Disagree

· Strongly disagree

Please briefly explain your answer____________________________________________

________________________________________________________________________

19. Please leave any other comments or thoughts you have about any of the previous questions or about the library orientation for this course:


Thank you for submitting your survey. Your time and input are greatly appreciated.
